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This 2017 Jaguar E-PACE was 
booked in for a failure of 

the electric parking brake system 
(EPB). The system was scanned 
for diagnostic trouble codes, in 
the parking brake system, which 
is combined with the ABS control 
module. Each motor has 2 wires 
passing through 2 connectors, before 
arriving at the control module.
 The code retrieved was C2007, 
which indicated there was an issue 
in the circuit to the right parking brake 
motor. We had the technician check the 
resistance from the ABS control module 
on both motor circuits. This indicated 
a difference between both motor 
circuits. Resistance was re-checked 
after disconnecting both parking 
brake motors. The resistance checks 
proved no issues with either motor. The 
problem was in the wiring.

 Tracing back the wiring, and 
removing the rear wheel inner liner, we 
discovered the wiring loom had been 
rubbing on the chassis. The insulation 
was worn through, and the wire had 
begun to corrode.
 The damaged loom section was 
repaired, the fault code was cleared, 
and the system returned to normal 
operation.
 One phone call to the Autobiz 
Helpline for diagram information, and a 
testing plan, ended up saving valuable 
time for the technician.

Jaguar E-PACE EPB failure

Tim Stock,
Autobiz Helpline

Wiring to the EPB Motor was damaged, at arrow
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The guys on the Autobiz Technical Helpline, 
especially Tim, are very and knowledgeable and 
can usually provide a different direction / approach 
pattern for my technitions to solve most technical 
problems. If they don’t know an answer straight 
away, Tim will find out and call you back very 
quickly.

The helpline saves me time on complex jobs and 
ultimately means I can find the answers for more 
complex jobs and boost my business. I never turn 
a customer away and, more importantly, I can 
resolve even the most complicated issues in 
relatively good time. We pride ourselves on never 
saying no to a complex technical issue.
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The wiring diagram identified the EPB motors 

(M187 and M188)


