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Bulletin 

 

Mercedes-Benz  
C-Class W 203 
  
Malfunction of the electrical pop-
up/sliding roof. 

 

If there are complaints with these vehicles that the electrical 
pop-up/sliding roof does not work properly, one possible 
cause is the roof control module. This roof control module 
loses stored data due to a software fault. When the pop-
up/sliding roof is activated, it only moves jerkily. The roof 
control module must be replaced for the fault to be 
eliminated. The sunroof motor does not have to be replaced 
and its replacement will not eliminate the problem. 
 
Note: 
When ordering a new roof control module make sure you 
order the right colour. 
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