
 

Mercedes Benz M-Class 
Faulty function, central air vent and 
fault code B1202 

 

 
If there are complaints about the above-mentioned problem, 
the reason could be a faulty setting motor sleeve. With this 
vehicle, the stop from the setting motor sleeve (central air 
vent in the dashboard) occasionally breaks off. In this case a 
new sleeve has to be installed. 
Proceed as follows: 
 

- Remove the instrument cluster. 
- Loosen the screws (1). 
- Remove the setting motor of the central vent (2) on the 

air channel. 
- Remove the sleeve(3) from the air channel and insert 

a new sleeve. 
- Replace the setting motor. 
- Reset the setting motor to the zero position with the 

aid of a diagnosis tester. 
- Replace the components in reverse order. 
- Delete the fault store. 
- Check the system for correct function. 
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